
User Manual for the HSVP’s Ex-Gratia Portal 

Step 1: Click on Ex-Gratia (SAMVEDNA) 

• Applicants must submit their application through the online service “Ex-Gratia (SAMVEDNA)” 

available on HSVP’s official website www.hsvphry.org.in.  

 

 

Step 2: Use the deceased Employee ID to initiate the application process 

• Applicants are required to enter the Employee ID or Name of the deceased employee to 

begin the application process. 

 

http://www.hscphry.org.in/


Step 3: Verify data fetched from the HRMS database. 

• The details will be retrieved using the deceased employee's ID from the HRMS system to 

ensure accurate data.  

• The applicant must choose whether the employee is deceased or missing. 

• These details include the name of the deceased/missing employee, date of birth, date of 

joining, designation, last drawn basic pay, DDO name, and the associated urban estate. 

 

  



Step 4: Provide details of the family member eligible for compensation  

• Applicants must choose whether they want “Compassionate Financial Assistance” or 

“Compassionate Appointment" from the HSVP.   

• Details of the family member eligible for compensation will be collected, including their name, 

educational qualifications, residential address, contact information, and bank account details. 

• Applicants must verify the mobile numbers linked to their Aadhar numbers using an OTP to 

establish the relationship with the deceased or missing employee and for further 

communications.    

• All fields marked with an asterisk (*) are mandatory, and the application process cannot proceed 

unless these fields are accurately completed with the required information. 

 

 

  



Step 5: Uploading the necessary documents and declaration.  

• The applicant is required to submit supporting documents, FIR, including the Aadhaar card, 

Ration Card, Bank Passbook, Affidavit, Educational Certificates, photograph of the applicant, 

Divyang Certificate if applicable and any other relevant documents.  

• Additionally, the applicant must provide a declaration affirming the accuracy of the information 

submitted before clicking the submit button.  

 

  



Step 6: Receipt of the application 

• Take receipt of the application for record and verification of the information provided.  

• The Chief Administrator, HSVP, will be the competent authority for final approval. 

• Applicant will be informed of the status of the application through text SMS and email 

provided in the application form. 



 


